
US 
Professional 
Liability 
Insurance:
Our risk 
appetite



1,200
Claims colleagues

worldwide

9,000
Colleagues empowered

and committed to
serving our clients

and brokers

90%
More than 90%
of Fortune 500

companies work
with us

30
We offer more than

30 different lines
of business

€30B
In 2023, we reached €30BN 

in green investments, 
exceeding our goal of 

€26.2BN by 15% 

147,000
Global reach:

 147,000 employees in
50 countries

200+
Serving clients in more

than 200 countries
and territories

Country capability count is based on the
International Organization for Standardization

(ISO.org) country code listing – ISO 3166

No. 1
P&C commercial

lines platform

Based on revenues for AXA XL and
AXA GI commercial business combined

Why choose AXA XL?

99.5%
99.5% of Americas 

claims handled locally

Percentages based on full-year
2021 figures for AXA XL

30+
AXA XL’s Ecosystem offers
30+ preferred partners to

help clients advance
risk management and

drive innovation  

A.M. Best A+, 
S&P AA-

AXA XL’s core operating
insurance and reinsurance 

companies have one or
more of the following

financial strength ratings:
A.M. Best A+, S&P AA-

400
Network of 400 
risk consulting

experts worldwide

Welcome to
Professional
Liability
We’re not just an insurance company. We’re your partner in risk.

We’re driven to help your business adapt and thrive amidst change. 
Rather than just pay covered claims when things go wrong, we go 
beyond protection, into prevention.

From mid-sized to multinational clients, AXA XL is a leading player 
in Professional insurance including: Directors and Officers (D&O), 
Errors & Omissions (E&O), Employment Practices Liability (EPL), 
Fiduciary, Crime, Kidnap & Ransom (K&R), Mergers and Acquisitions 
(M&A), Commercial E&O, Cyber, and Design Professional.

Get to know your AXA XL Professional Liability Team



Insurance
solutions

Product Capacity (in USD) Target Clients Additional Information

Executive Liability

D&O up to 50M Primary, Excess, and A-side D&O products for 
publicly traded firms of all sizes and medium-to-
large privately-held firms

• Global programs
• Captive programs
• Admitted and non-admitted solutions
• Strong capabilities for distressed clients

Mergers & Acquisitions

and unique coverage situationsE&O up to 25M Financial institutions of all sizes & types, 
including insurance companies, insurance agents 
& brokers, investment advisors, mutual funds/
managers, banks, specialty lenders, investment 
banks, financial consultants, and alternative 
asset managers (hedge funds, private equity, 
and real estate)

EPL up to 25M Organizations of all types, including publicly 
traded, privately-held firms, and larger non-profit 
entitiesFiduciary/Pension up to 25M

Buyer Side Representation and 
Warranty Insurance, Seller Side 
Representation and Warranty 
Insurance, Deal Contingent Tax 
Insurance, Deal Contingent 
Specific (Non Tax) Risk Insurance

up to 60M • Private equity funds, financial buyers and 
corporate/strategic buyers of all sizes operating in 
a wide variety of industries as well as owners/
company founders looking to sell their businesses

• Target deals include transactions involving 
publicly and privately held companies, businesses 
or assets that our clients are involved in selling, 
transferring, investing in or acquiring

• Corporate law firms, in-house counsel and risk 
managers at strategic buyers

• Primary and excess
• Cross-border capabilities
• Minimum premium: 100k

Crime

Crime up to 15M Public and private companies and Financial 
Institutions, from SME entities to multinational 
corporations, banks, stockbrokers and insurance 
companies

• Commercial crime
• Financial institution bonds
• Worldwide coverage

Design Professional

Primary, Excess, Project E&O
(open distribution on excess and 
project policies)

up to 10M Architects, engineers (all disciplines), design 
consultants, interior design, surveyors, ancillary 
design service providers

• Includes loss prevention education and 
practice improvement support

• Online Learning Management System and 
Contract Guide

• Global program capacity

Product Capacity (in USD) Target Clients Additional Information

Cyber & Technology

Cyber, Technology E&O, Media up to 15M Companies with 100M+ revenues including but not 
limited to: retail, financial institutions, healthcare, 
professional services firms, manufacturers, 
technology companies, telecommunications, 
internet/social media companies

• Primary and excess 
• Prequalified network of third-party resources 

with expertise in pre- and post-breach disciplines
• CyberRiskConnect.com: customer portal 

that helps organizations prepare and respond 
to cyber events

• Global programs

Security Risks

Security Risks 
(Kidnap & Ransom)

up to 50M Multinational companies, home offices, 
non-profits, NGO’s, higher education, high net 
worth individuals, manufacturers, oil, gas & mining, 
hospitality, telecommunications, financial 
institutions & middle market enterprises

• S-RM response services and consultancy 
provided under each policy

Workplace Violence 
(available exclusively
through McGowan Programs)

up to 5M Mid-size institutions and businesses, educational 
institutions, hospitality and leisure, manufacturing, 
healthcare facilities

• Annual policy limits available; USD 0 retention 
in most cases

Commercial E&O
Underwritten at AXA XL

Lawyers Professional  Liability 
(Admitted)

up to 5M Law firms (up to 24 lawyers) • Broad appetite
• Choice of Counsel
• Soft Hammer Clause

Lawyers Professional  Liability 
(Open Brokerage)

up to 10M Law firms (25+ lawyers) • Broad appetite
• Primary and excess coverage available
• Both admitted and surplus lines insurance 

available for law firms

Miscellaneous Professional 
Liability

up to 10M Consultants, insurance services, media /
creative/ entertainment professionals,
real estate professionals, other professionals

• Primary and excess; non-admitted; 
customized coverages

• US domiciled businesses

Underwritten through Partner Program Managers

Real Estate & Accounting Firms
Program Manager: Pearl Insurance
• E&O insurance for real estate and accounting firms
• 5M capacity

Educators, Public Officials, Police Departments
Program Manager: Professional Governmental Underwriters Inc.
• Educators Legal Liability and EPLI
• Police Professional Liability
• Public Officials Liability and EPLI
• 5M capacity
• Primary and excess; non-admitted; customized coverages



The right partner
for your professional

liability risks.

Watch, listen & learn

AXA XL’s Professional Liability team uses a collaborative underwriting process for quick and sound decision making.
We provide our clients with creative, tailored and flexible solutions to minimize risk. Superior, dedicated claims handling and
meticulous service are the foundation of our client-focused approach.

Our values reflect who we are:

Customer first
All our thinking starts with our clients and their brokers.
Their aspirations and challenges. Their triumphs and 
setbacks. And how we can continue to be relevant and 
impactful.

Integrity
Strong ethical principles are fundamental. We trust 
our judgment to do the right thing for our customers, 
employees, stakeholders, and partners.

Courage
We speak plainly and act to make things happen.
We push boundaries and are emboldened to take
decisive actions that add value.

One AXA
Being together and being different makes us better.
We are stronger when collaborating and acting as
one team.

Webinars, podcasts and more
from our experts and beyond to
help you stay informed about all
things risk related.
https://axaxl.com/webinars-and-podcasts

Read more than 870 articles about
commercial insurance and risk
management by AXA XL underwriters
and insurance experts.
https://axaxl.com/fast-fast-forward

https://axaxl.com/webinars-and-podcasts 
https://axaxl.com/fast-fast-forward


Executive Liability
John Burrows
860 948 1809   |   john.burrows@axaxl.com

Mergers & Acquisitions
Joseph Laws
718 316 2667   |   joseph.laws@axaxl.com

Crime
Brian O’Neill
212 857 4024   |   brian.oneill@axaxl.com

Design Professional
Doug Strong
610 968 9288   |   doug.strong@axaxl.com

Cyber & Technology
Jeremy Gittler
212 915 6746   |    jeremy.gittler@axaxl.com

Security Risks
Denise Balan
212 915 6933   |   denise.balan@axaxl.com

Commercial E&O
Lawyers Professional Liability (Admitted)
Michael Takigawa
831 657 2502   |   michael.takigawa@axaxl.com

Lawyers Professional Liability (Open Brokerage)
Holly Garrity
212 801 3423   |   holly.garrity@axaxl.com

Miscellaneous Professional Liability
Melissa Sowa
973 338 3068   |   melissa.sowa@axaxl.com

Partner Programs
Frank Palermo
610 529 7296   |   frank.palermo@axaxl.com

Contact us
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any

property or type of loss or damag

contents of this document does so at their own risk.  AXA, the AXA and XL logos are trademarks of AXA SA 
or consequential loss or damage, howsoever arising. Any party who chooses to rely in any way on the 

or its affiliates. AXA XL is a division of AXA Group providing products and services through four business 
groups: AXA XL Insurance, AXA XL Reinsurance, AXA XL Art & Lifestyle and AXA XL Risk Consulting.  In the US, 
the AXA XL insurance companies are: AXA Insurance Company, Catlin Insurance Company, Inc., Greenwich 
Insurance Company, Indian Harbor Insurance Comp , XL Insurance America, Inc., XL Specialty Insuranc
Company and T.H.E. Insurance Company. In Canada, insurance coverages are underwritten by XL Specialty 
Insurance Company - Canadian Branch and AXA Insurance Company - Canadian Branch. Coverages may 
also be underwritten by Lloyd’s Syndicate #2003. Coverages underwritten by Lloyd’s Syndicate #2003 are 
placed on behalf of the member of Syndicate #2003 by Catlin Canada Inc. Lloyd’s ratings are independent 
of AXA Group. Not all of the insurers do business in all jurisdictions nor is c
jurisdictions. Informa

overage available in all 

AXA, the AXA and XL logos are trademarks of A
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Contact:
Environmental Risk Consulting team
505 Eagleview Boulevard, Suite 100, Exton, PA 19341 USA
Phone 800 327 1414

First Canadian Place, 100 King Street West, Suite 3020
Toronto, ON M5X 1C9 Canada
Phone 416 928 5586

AXA XL provides loss prevention and risk assessment reports and other loss prevention services, as 
requested. Documents created by AXA XL including reports, letters e-mails, publications, etc. are based 
upon conditions and practices observed and the data made available at the time of its collection. AXA 
XL’s personnel, publications, services, and surveys do not address life safety or third party liability issues. 
Any services addressing life safety or third party liability are provided by others. This document shall not 
be construed as indicating the existence or availability under any policy of coverage for any particular 

e. The provision of any service does not imply that every possible 
hazard has been identified at a facility or that no other hazards exist.  AXA XL does not assume, and shall 
have no liability for the control, correction, continuation or modification of any existing conditions or 
operations. We specifically disclaim any warranty or representation that compliance with any advice 
or recommendation in any document or other communication will make a facility or operation safe or 
healthful, or put it in compliance with any standard, code, law, rule or regulation. If there are any questions 
concerning any recommendations, or if you have alternative solutions, please contact us. Save where 
expressly agreed in writing, AXA XL and its related and affiliated companies disclaim all liability for loss 
or damage suffered by any party arising out of or in connection with this document, including indirect 

e as of No ember 2018.

e 

tion accurate as of November 2018.

XA SA or its affiliates.
© 2018 AXA SA or its affiliates.

� Longevity 
30 years in the specialized environmental insurance market 

� Expertise 
Integrated and experienced underwriting, risk consulting  
and claims handling

� Innovation 
Developed some of the first pollution insurance policies  
and we’re still creating
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