
Without implementing immediate corrective actions to control and 
contain the polluting event, costs can quickly get out of control.  
The public’s perceived impacts to the environment and your 
environmental stewardship for implementing proactive measures to 
protect the environment can impact your business reputation.  

Implementing an appropriate response to a pollution event can be 
a daunting task. You won’t have to make those decisions alone with 
AXA XL’s OnCall incident management program. OnCall personnel will 
provide immediate, expert, cost-effective services to respond to spills 
and manage pollution-related events and can be activated with just 
one phone call.  

OnCall features 
� Call just one number: 800-432-2481
� Responsive 24 hrs/day, 365 days/yr
� Experienced staff of former hazmat and environmental consultants
� Turnkey, proactive management of spills from contractor dispatch 

to regulatory closure

OnCall benefits
� No additional cost to AXA XL insureds
� Control of emergency and response costs
� Assistance with state and federal environmental regulatory reporting
� Expert management of long term site remediation, beyond the 

emergency response phase

How OnCall works
� Database of emergency response contractors throughout the US 

and Canada
� AXA XL personnel dispatch contractor to incident site on your behalf
� Proactive management of contractor and auditing of contractor 

invoicing

Environmental

OnCall incident management services

Timely response to a spill reduces your exposure. With just one 
phone call, we’ve made it easy to get the cleanup started.

800-432-2481

The information contained herein is intended for informational purposes only. Insurance coverage in 
any particular case will depend upon the type of policy in effect, the terms, conditions and exclusions 
in any such policy, and the facts of each unique situation. No representation is made that any specific 
insurance coverage would apply in the circumstances outlined herein. Please refer to the individual 
policy forms for specific coverage details. 
AXA XL is a division of AXA Group providing products and services through four business groups: AXA XL 
Insurance, AXA XL Reinsurance, AXA XL Art & Lifestyle and AXA XL Risk Consulting.  In the US, the AXA XL 
insurance companies are: AXA Insurance Company, Catlin Insurance Company, Inc., Greenwich Insurance 
Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Specialty Insurance 
Company and T.H.E. Insurance Company. Not all of the insurers do business in all jurisdictions nor is 
coverage available in all jurisdictions. Information accurate as of October 2018.
AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates.
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Pollution events involving the release of chemicals, petroleum, hazardous and non-hazardous materials or wastes, manufactured 
products, stack emissions from fixed facilities or spills while in transit are an unfortunate reality.  As a result, your company may have 
significant exposure for environmental liability impacts as well as business risk.  


