
Bermuda Healthcare 
Claims Management Experience

Our global claims promise
When you buy an insurance policy, you’re buying a promise.
Our promise is to deliver an exceptional claims experience.
With AXA XL’s global footprint, culture of service and unparalleled 
expertise, we’ll be there for you – wherever and whenever you need us. 
With AXA XL as your partner, know you can trust us to help you prepare
for, navigate through and rebuild after the unexpected, allowing you to 
focus on what matters most – your business and your customers.

The information contained herein is intended for informational purposes only.  Insurance coverage in any 
particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any 
such policy, and the facts of each unique situation.  No representation is made that any specific insurance 
coverage would apply in the circumstances outlined herein.  Please refer to the individual policy forms 
for specific coverage details.

AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL 
Insurance (which includes insurance coverage underwritten by XL Bermuda Ltd), AXA XL Reinsurance and 
AXA XL Risk Consulting.  Coverages not available in all jurisdictions.  Information accurate as of January 
2024. AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2024

We’ve paid 

$255 Million
in healthcare claims 

We’ve managed over

44,200 
claim notices

99.9% 
of claims have resolved 

without a formal coverage dispute

A trusted insurance partnership that benefits from our expert claims management solutions

Our dedicated Bermuda-based 
claims team has  an average of 

18 years
 of industry experience
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