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Expert claims handling 
When you buy an insurance policy, you’re buying a promise. 
Our promise is to deliver an exceptional claims experience. With 
AXA XL’s global footprint, culture of service and unparalleled 
expertise, we’ll be there for you – wherever and whenever you 
need us. Working from regional offices and handling only design 
claims, we understand the nuances and challenges of local 
jurisdictions and are locally empowered to address and resolve 
claims. Additionally, our Loss Prevention Assistance helps your firm 
handle circumstances before a claim is made or suit is filed. 

Superior supplemental coverages
� Practice policy limits up to $10M available
� Contractor’s Pollution Legal Liability included
� Network Security Liability included
� Emerging uses of technology (i.e. GIS mapping)
� Crisis Management Expenses up to $30,000 per policy year 
� Administrative and Regulatory Action Defense Costs 

up to $50,000

Deductible credits for settling claims 
We make it easy
� Incorporate at least three of our recommended practices and 

receive 75% credit (up to $35,000) for claims resolved within 
one year or 50% credit (up to $35,000) for claims resolved after 
one year.

� Resolve a claim through mediation and receive up to 75% of 
your deductible back for claims resolved within one year (50% 
thereafter), up to $25,000

Industry leading risk management education
Our loss prevention education and practical advice help you 
stay ahead of today’s liabilities. We offer an extensive library of 
workshops, case studies, eLearning courses and webinars that can 
be tailored to your firm’s risk profile. This includes access to our 
Contract eGuide which is regularly updated with current trends.

Feature Benefit

Workshops & Case 
Studies delivered by 
industry experts 

On-the-go 
Contract eGuide

� Learn lessons from claims 
experiences; decrease firm’s 
exposure

� Learn how to review and improve 
your agreements

� Offers advice on today’s hottest 
issues

� Copy & paste recommended 
contract language directly into 
your agreements

Exclusive Learning 
Management System 
(LMS)

� Easy navigation and 
mobile-compatible 

� 24/7 access to risk management 
courses earning education learning 
units; many are HSW qualified 

� A/E trend alerts and whitepapers

Premium credits 
for principled risk 
management

� Monthly practice management 
newsletter 

� Earn up to 10% premium credit 
for completing one AXA XL course/
workshop per year

Design Professional

Our partner benefits 

Not just a policy. A partner. For almost 50 years, AXA XL’s Design Professional team has provided unique and unmatched value to 
our clients. 

� Earn up to 15% premium credit 
for using a Limitation of Liability 
clause in contracts
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Why AXA XL
� AXA XL’s core operating insurance and reinsurance companies 

have one or more of the following financial strength ratings as of 
December 2018: A.M. Best A+, S&P AA-, Fitch AA-, Moody’s A1.

� Ranked #1 in customer satisfaction among large commercial 
insurers, three years in a row by J.D Power.*

� #1 global commercial P&C insurer with GWP of USD 19B in 2018
� #1 ranking on Advisen’s Pacesetters Index for insurance innovation 

for the last three years.
� #1 global insurance brand for 10 consecutive years.**
� Offering more than 30 lines of products in Casualty, Property, 

Professional, Financial Lines and Specialty to clients in over 200 
countries.

Contact
Design Professional team
+1 610 968 9413
designprofessionalUSA@axaxl.com 
axaxl.com/dp

* XL Catlin, now a part of AXA XL, received the highest score among insurers in the J.D. Power 2016-2018 
Large Commercial Insurance Studies of customers’ satisfaction with their commercial insurance. 
Visit jdpower.com/awards

** Interbrand’s Best Global Brand’s Ranking 2018
The information contained herein is intended for informational purposes only. Insurance coverage in any 
particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any 
such policy, and the facts of each unique situation. No representation is made that any specific insurance 
coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for 
specific coverage details. 
AXA XL is a division of AXA Group providing products and services through four business groups: AXA XL 
Insurance, AXA XL Reinsurance, AXA XL Art & Lifestyle and AXA XL Risk Consulting. In the US, the AXA XL 
insurance companies are: AXA Insurance Company, Catlin Insurance Company, Inc., Greenwich Insurance 
Company, Indian Harbor Insurance Company, XL Insurance America, Inc., XL Specialty Insurance 
Company and T.H.E. Insurance Company. Not all of the insurers do business in all jurisdictions nor is 
coverage available in all jurisdictions. Information accurate as of June 2019.

AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates
©2019 AXA SA or its affiliates
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