AXA XL & AXA Partners US

At AXA XL, we’re continuing our journey to be your partner of choice by protecting what matters in an increasingly complex world.
And as part of the AXA Group, we are one of the few global carriers that can offer a complete range of insurance and reinsurance

products to enterprises of every kind and size.

Leveraging our “One AXA” approach with clients, we are delighted to work with you to identify solutions and opportunities to

explore partnerships with other AXA entities.

AXA Partners US

There is no great company without a great purpose: ours is to
act for human progress, combining passion with advanced
expertise to protect what matters when it matters.

AXA Partners is the global business unit dedicated to building
unique solutions across specialist industries, and providing our
valued partners with access to all of AXA’s innovation, high value
expertise, assistance, and digital solutions worldwide.

Who we are

AXA’s global presence, engaged workforce and strong stakeholders,
enables us to serve our partners and customers to our best ability:

= Created in 1959: world’s first assistance group

= Offices in more than 40 countries, on 5 continents

= Workforce of 9,000 people worldwide with over 1,000 partnerships
= 300 medical professionals

= Processes $1 billion in claims annually

= Handles over 13.6 million cases annually

= Manages 17,000 medical transports annually

What we do

AXA Partners US’ Suite of Services:

= Emergency Travel Assistance: Assistance, insurance and services
to help provide peace of mind while on the road. Includes help
with referrals, funds, medical and other assistance, trip delays and
cancellations, thus creating memorable experiences.

= Health Management: Services to help customers navigate
medical issues. Includes digital health services and insurance
marketplace to create unique distribution models to your
customers.

= Network Access & Cost Control: Access to a premier global
network with the best and most extensive carrier networks.
Managing access, quality and cost throughout the continuum of
medical care.
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Industries we serve

Automotive

Travel

Utilities

Retail
Telecommunications
Health

Digital

Banking

Why choose AXA Partners?

Network access: With our robust partnership options and global
scale, we offer a unique value proposition in the US network
market

Claims administration: Overall transparency allowing our clients
to make informed decisions and every opportunity to improve
their loss ratio

Cost containment and avoidance: Delivering measurable results
through U.S. network optimization, adjudication, bill edits and
medical utilization audits

Global geographic footprint and proven history of success
backed by the financial strength and brand of AXA Group

24/7 travel assistance: Dedicated travel portal (Travel Eye) using
more than 100,000 sources of news in order to provide the most
accurate information for both medical and security issues

A complete US digital distribution ecosystem with short-term &
supplementary insurance products and health services which
creates unique solutions for business and customers

We are one of the few global carriers that
can offer a complete range of insurance
and reinsurance products to enterprises
of every kind and size.

Contact

Glenn Evans

Glenn.evans@axa-assistance.us
+1(914) 298 7582

The information contained herein is intended for informational purposes only. Insurance coverage in any
particular case will depend upon the type of policy in effect, the terms, conditions and exclusions in any
such policy, and the facts of each unique situation. No representation is made that any specific insurance
coverage would apply in the circumstances outlined herein. Please refer to the individual policy forms for
specific coverage details.

AXA XL is a division of AXA Group providing products and services through three business groups: AXA XL
Insurance, AXA XL Reinsurance and AXA XL Risk Consulting. In the US, the AXA XL insurance companies
are: Catlin Insurance Company, Inc., Greenwich Insurance Company, Indian Harbor Insurance Company,
XL Insurance America, Inc., XL Specialty Insurance Company and T.H.E. Insurance Company. Not all of the
insurers do business in all jurisdictions nor is coverage available in all jurisdictions. Information accurate
as of March 2022.

AXA, the AXA and XL logos are trademarks of AXA SA or its affiliates. © 2022
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